READ BEFORE USE

Mobile Rescue System | User Manual

IMPORTANT: Please follow these instructions carefully when
setting up your Mobilize Rescue Systems unit.
BEFORE YOU BEGIN YOU WILL NEED THE FOLLOWING:
1. Access to Wi-Fi (Wi-Fi network name and password).
2. Your Apple ID username and password
a. It is recommended that you use/create an Apple ID specifically for your
business or organization.
b. If you do not have an Apple ID, you will be prompted to create an Apple ID
during Tablet Activation.
3. Access to a wall power outlet.
DISCLAIMERS. ALTHOUGH THE PRODUCTS MAY BE USED BY THE INDIVIDUAL TO PROVIDE
MEDICAL ATTENTION, (A) THE MOBILIZE RRS, LLC IS NOT A HEALTH CARE PROVIDER AND
IS NOT RENDERING MEDICAL ADVICE OR DIAGNOSIS TO ANYONE; AND (B) THE PRODUCTS
ARE NOT INTENDED TO REPLACE THE NEED FOR SEEKING MEDICAL ATTENTION FROM A
MEDICAL PROFESSIONAL.
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Product Activation
If you have technical issues during the activation and registration process please contact
Mobilize Rescue Systems Customer Support by phone at 585.635.7260 or email at
support@mobilizerescue.com during normal business hours (8:00am - 6:00pm EST).
After business hours we will contact you within 24 hours.
1.
2.
3.
4.

Unpack and open the Mobilize Rescue Systems unit.
Take the iPad out of the protective sleeve. Orient the tablet with the red button to your right.
Take out the charging cord located inside the unit.
To turn on the Mobilize Rescue Systems unit, plug the charging cord into the charging
port and into the wall outlet.

5. Wait for the set-up screen to appear (this may take a
moment). The Language selection screen should appear.
6. If not, press the red button until pop-up reads, “iPad Not
Set Up.” Tap “Start Over.”
7.

Go through the activation steps prompted to you by the tablet device:
a. Select your Language.
b. Select Your Country or Region: Tap “United States.”
c. Choose a Wi-Fi Network: Tap your network (you need to know your
network and password).
d. Type your network’s Wi-Fi password. Tap “Join” in the top right hand corner.

e.
f.
g.
h.

Location Services: Tap “Enable Location Services.”
Touch ID (DO NOT SET UP Touch ID): Tap “Set Up Touch ID Later.”
Pop-up reads, “Set Up Touch ID Later?” Tap “Continue.”
Create a Passcode (DO NOT CREATE a Passcode):
Tap “Passcode Options.”

i.
j.

Tap “Don’t Add Passcode.”
Pop-up reads, “Are you sure you don’t want to use a Passcode?” Tap “Continue.”
Apps & Data: Tap “Set Up as New iPad.”
Apple ID: Enter Apple ID and Password. Tap “Next” in the top right
hand corner OR tap “Don’t have an Apple ID or forgot it” and follow
the prompts to create one.
Terms and Conditions: Tap “Agree” in the bottom right hand corner.
iCloud Drive: Tap “Turn off iCloud Drive.”
Pop-up reads, “Are you sure you don’t want to upgrade to iCloud Drive?”
Tap “Continue.”
Siri: Tap “Don’t use Siri.”
Diagnostics: Tap “Send to Apple.”
App Analytics: Tap “Share with App Developers.”
Welcome to iPad: Tap “Get Started.”

k.
l.

m.
n.
o.
p.
q.
r.
s.
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Product Activation Continued
8. Tap the Settings icon on the home screen.
9. In the Settings menu select Display and Brightness.
10. In the menu on the right drag the brightness slider all the way to the right.
11.
12.
13.
14.

Turn off Auto-Brightness (toggle should be to the left).
Select Auto-Lock (located in Display and Brightness).
Select 15 Minutes.
Tap Display and Brightness, the settings should look like the image below.

15.
16.
17.
18.
19.
20.

In the Settings menu on the left scroll up and select “Notifications.”
In the menu on the right select “Tips.”
Turn off Allow Notifications (toggle should be to the left).
In the Settings menu on the left scroll down and select “iCloud.”
In the menu on the right scroll down and select “Backup.”
Turn off iCloud Backup (toggle should be to the left).

21.
22.
23.
24.
25.

Pop-up reads, “Stop iCloud Backup.” Tap “OK”
In the Settings menu on the left scroll down and select “Messages.”
Turn off iMessage (toggle should be to the left).
Below “Messages” in the setting menu select “FaceTime.”
Turn off FaceTime (toggle should be to the left).

26. Tap the red button once to return to the home screen.
27. Tap App Store on the home screen.
28. Pop-up reads, “Allow App Store to access your location while you use the app.”
Tap “Don’t Allow.”
29. Pop-up reads, “Set up family sharing? Tap “Not Now.”
30. Search for “Mobilize Rescue Systems”
in the search bar located in the top right.
31. Tap “GET” and then tap “INSTALL.”
32. Enter your Apple ID Password and touch “OK.”
33. Once the App has downloaded Tap “OPEN.”
34. Pop-up reads, “Mobilize Would Like to Send You
Notifications.” Tap “Allow.”
35. Follow the instructions on how to create a user account on the next page.
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Create New User Account
* If you already created a Mobilize Rescue Systems User Account, touch the link
“Already created account? Touch here.” Sign in and continue to Product Registration
on the next page. If not, proceed to step 1.
1. Tap Create New User Account.
2. Fill out the basic registration information to create a username and password.
Remember to make note of your username and password (this will be used to
access the web portal).
3. Fill out the required contact information.

3

Product Registration
1. Locate the serial number (located on the back of the tablet).
2. Enter the serial number.
3. Enter the Physical Location Description (i.e. cafeteria, next to water fountain,
shipping dock).
4. Enter the Physical Location Address (where the unit will be stored).
5. Tap “Complete Registration.” Screen should read
“TAKE A DEEP BREATH MOBILIZE WILL HELP YOU.”
6. Once the registration process is complete, press the red button once to return to
the home screen.
7. Select the Settings icon and choose Wi-Fi on the left side of the menu
(second icon from the top).
8. Turn OFF Wi-Fi (toggle should be to the left).
It is essential that Wi-Fi is turned OFF to help maintain battery life.
9. Tap the red button once to return to the home screen.
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Product Registration Continued
10. Double-tap the red button, and swipe up using one finger on each open window
(to close any open windows). (See image below).

11. Tap the red button once to return to the home screen and check the top right hand
corner of the screen to ensure that the battery is charged to 100%.
12. Tap the Mobilize Rescue Systems icon on the home screen to launch the app.
13. Once the application is launched you will see “TAKE A DEEP BREATH MOBILIZE
WILL HELP YOU.” (See image to the left).
14. Unplug the charger and store it in a safe place.
15. Put the tablet into sleep mode (click the button on the top left side, once, and the
screen should turn black).
16. Place the tablet back into the sleeve and close the unit. Ensure red button is on the right.
PLEASE ENSURE Wi-Fi WAS TURNED OFF PRIOR TO CLOSING UNIT.
www.mobilizeRescue.com
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Proof Seal and Inspection Card Placement
Proof Seal (if a proof seal is required).
1.

Insert the proof seal into both zipper holes.

2. Clasp the proof seal together and ensure the seal is around both zippers on the unit.
(See image below).

Please note: Proof seal can be broken by twisting seal.

Inspection Card (if an inspection card is required).
1.

Loop the inspection card on the handle of the unit.

5

How to utilize your product
Go to webportal.mobilizerescue.com and sign in with the Mobilize Rescue Systems
username and password that you created during the registration process.
2. Select Mobilize Rescue Systems “Mobile” Unit.
3. Watch the User Guide Video.
4. Access additional resources located in your User Portal.
1.
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Product Guide
MANUFACTURER GUIDELINES
DIMENSIONS | L 18” x W 14” x D 7”
WEIGHT | 10 lbs ± 1 lbs

STORAGE RECOMMENDATIONS

TREATMENT CAPABILITIES
Comprehensive medical instructions and
equipment for life-threatening emergencies for
multiple victims; qualifies as an ANSI Class A kit.

CASE DESIGN
Soft case with shoulder straps, a lighter and
more mobile version of the Comprehensive unit.

USE
Recommended for dangerous occupation sites,
businesses that are not easily accessible by
professional responders such as rural
locations or high-rise buildings, and locations
that encounter high traffic; recommended unit
placement is anywhere in close proximity to
the designated emergency response staff.

Contents of the unit may be negatively
impacted by exposure to hot and cold
temperatures; recommended storage
temperature is between 56-86˚F.

EXPIRATION DATE
Individual products within the Comprehensive
unit have expiration dates that vary from
1-5 years from date of purchase; expired
product refills can be purchased directly
from Mobilize Rescue Systems.

MANUFACTURER RECOMMENDS
MONTHLY DIAGNOSTIC CHECKS
Battery life; ensure proper activation of
tablet; ensure contents are serviceable and
ready for use.

Unit Contents
Description

www.mobilizeRescue.com

Qty

Description

Qty

4

4" x 5" Cold Compress

1

2

Triangular Bandage

2

2

Emergency Space Mylar Blanket

2

2

Sanitizing Wipes

10

1

Bag with Biohazard Sticker

2

2

Tweezers

1

2

Hand Sanitizer 0.9g

10

4

First Aid Guide

1

2

81mg Chewable Aspirin (Bottle)

1

2

12mg Dissolvable Allergy Tablets (Box)

1

16

15mg Instant Glucose

1

10

Eye Wash

1

10

Trauma Shears

1

1

Adhesive Tape 2.5 yd

1

2

Nitrile Gloves

10
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Equipment Planogram
A1

Tourniquet

1

Splint

B1

QuikClot

2

Trauma Gauze

B2

Pressure Dressing

3

Gauze

C1

Chest Seal

4

Rolled Gauze

D1

Face Shield

5

Biohazard Bag

E1

Allergy Medicine

6

Hand Wipes

E2

Aspirin

7

Emergency Blanket

E3

Glucose

8

Ice Pack

9

Elastic Wrap

10

BurnTec

11

Traingle Bandage

D1

10

e1
e2 e3

11

9

c1

8

B2

7

b1

6 5

a1
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Replenishing Utilized or Expired Product
UTILIZED PRODUCT
1.

If you use a product within the unit, call us at 585.635.7260 or send an email to
support@mobilizerescue.com. Tell us what equipment you used, and we will order
the replacement product.

EXPIRED PRODUCT
1.

You will receive an email notification when an individual product approaches its
expiration date. Once notified, you can replenish the expired product.
2. Be prepared with your serial number (you can find your serial number located inside
the unit or in the Product section of your userportal at webportal.mobilizerescue.com).

9

Diagnostic Checks
PLEASE NOTE MANUFACTURER RECOMMENDS MONTHLY DIAGNOSTIC CHECKS:
Battery life | Ensure proper activation of tablet | Ensure contents are serviceable and ready for use
1.
2.
3.
4.

Check to ensure that the proof seal tag is intact (if a proof seal was applied).
Open the unit and check that all medical supplies are intact and free from contamination.
Take the iPad out of the protective sleeve. Orient the tablet with the red button to your right.
Check the battery life of the tablet by pressing the red button twice and looking at the
battery symbol located in the top right corner of the tablet screen.
PLEASE NOTE: Mobilize Rescue Systems recommends that the battery life is no
less than 40% remaining at the beginning of each Diagnostic Check and recommends
monthly diagnostic checks. If a Diagnostic Check was performed on schedule in
the preceding month and the battery life was less than 40%, please contact Mobilize
Rescue Systems Customer Support.
5. Plug the charging cord into the charging port and charge to 100% while the next steps
are performed.
6. Select the Settings icon and choose Wi-Fi on left side of menu (second icon from the top).
7. Turn ON Wi-Fi and connect to the internet.
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Diagnostic Checks Continued
8. If there is a Software Update (once Wi-Fi is turned on) select “Install Now.”
If not, continue to step 9. This may take a few minutes to install.

9. Once installed follow these steps:
1. Update Complete: Tap “Continue.”
2. Create a Passcode (DO NOT CREATE a Passcode):
Tap “Passcode Options.”
3. Tap “Don’t Add Passcode.”
4. Pop-up reads, “Are you sure you don’t want to use a Passcode?” Tap “Continue.”
5. Apple ID: Enter Apple ID Password and tap “Next” in the top right corner.
6. Siri: Tap “Don’t Use Siri.”
7. Welcome to iPad: Tap “Get Started.”
1

10. Tap the red button once to return to the home screen and select the App Store icon.
11. Check to see if any Mobilize Rescue Systems application updates are available by
selecting Updates on the bottom right of the screen.

12.
13.
14.
15.

Download any Mobilize Rescue Systems application updates (if an update is available).
Once the download is complete, press the red button once to return to the home screen.
Select the Settings icon and choose Wi-Fi on the left side of the menu (second icon down).
Turn OFF Wi-Fi (toggle should be to the left).
It is essential that Wi-Fi is turned OFF to help maintain battery life.

16. Tap the red button once to return to the home screen.
17. Double-tap the red button, and swipe up using one finger on each open window
(to close any open windows). (Reference image on page 13).
18. Tap the red button once to return to the home screen and select the Mobilize Rescue
Systems application (please note: the screen should read, “TAKE A DEEP BREATH
MOBILIZE WILL HELP YOU” when the app is launched).
19. Put the tablet into sleep mode (click the button on the top left side, once, and the
screen should turn black).
20. Place the tablet back into the sleeve and close the unit. Ensure red button is on the right.
21. Record the diagnostic check on the inspection card on the unit.
(If an inspection card was applied).
22. Apply a new proof seal tag to the unit. (If a proof seal is required ensure the tag is
around both zippers on the unit).
23. The diagnostic check is complete.
PLEASE ENSURE Wi-Fi WAS TURNED OFF PRIOR TO CLOSING UNIT
www.mobilizeRescue.com
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FAQ
Does my device need a Wi-Fi connection?
Your device does NOT need a Wi-Fi connection to operate after the Mobilize Rescue
Systems app has been downloaded onto the device.
A Wi-Fi connection will be necessary to download any Mobilize Rescue Systems app
updates and to perform diagnostic checks.
How do I reset my password or username?
Go to your user portal (webportal.mobilizerescue.com); select “Forgot my Password?”
or “Forgot Username?” and follow the prompts.
Why do I have to register my unit and device?
1. Registering your unit allows you to activate the Mobilize Rescue Systems app.
2. Registering your unit provides Mobilize Rescue Systems with the ability to track the
expiration dates of individual products within the unit, so that we can send you a
notification when the products are about to expire (and so you can keep all of the
contents in your unit up-to-date).
3. Registering your unit provides access to your Mobilize Rescue Systems User
Portal which contains additional resources such as a User Guide video, Warranty
Information, Terms of Use, a digital copy of this User Manual and additional resources.

How long does my app stay activated and is there a yearly fee associated?
The unit comes with a lifetime subscription to the Mobilize Rescue Systems app. There
are no additional charges for software updates, and no in app purchases are required.
Why can I only use my serial number on one device?
The serial number is a unique identifier that can only be used once to activate the Mobilize
Rescue Systems app.
How do I reorder supplies/equipment?
Call 585.635.7260 or email customer support at support@mobilizerescue.com.
Be prepared to provide the unit’s serial number.
How do I update my app?
Refer to the Diagnostic Check section of the User Guide (Section 9).
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If you have any technical issues please contact Mobilize Rescue Systems Customer Support
by phone 585.635.7260 or email at support@mobilizerescue.com during normal business
hours (8:00am - 6:00pm EST). After business hours we will contact you within 24 hours.

For more information and additional resources sign in to your
user portal | webportal.mobilizerescue.com

585.635.7260

support@mobilizerescue.com

@mobilizeRescue

@mobilizeRescue

@mobilizeRescue

Mobilize Rescue Systems
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